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Registration 
Name __________________________________
Email address ___________________________
Phone __________________________________

Please make check payable to SBRPA and mail to
55 Hitchcock Way, Suite 110, Santa Barbara, CA 93105.

Seminar cost $75/members, $100/non-members.

For more information contact:  programs@sbrpa.org  
or call 805-687-7007

 Check Enclosed     VISA    Mastercard   AmX
Payment  

Credit Card Number ____________________________
Name on Credit Card ___________________________
Expiration Date ____________  Security Code ______

Sorry, no cancellation refunds if less than 24 hours before event.

To be invoiced for payment, check here___________

The Santa Barbara Rental Property Association will be conducting a half-day program of 
Turnover Tips, with focus on:
 •  Rental criteria
 •  How to interpret Credit Reports
 •  A review of the Move-In/Move-Out legal forms.
.   

Date/Time: Thursday, May 17, 2018
  9:00 a.m. to 1:00 p.m.

Location: Santa Barbara Association of Realtors
     1415 Chapala Street
     Santa Barbara, CA 93101
    (Parking available  in City Lot #6)

Our course will be led by two guest speakers, Caryn Bennett Compliance Manager with 
Contemporary Information Corporation (CIC) and G. Michael Brelje Associate Attorney with 
Rogers, Sheffield & Campbell, LLP.

Santa Barbara Association of RealtorsSanta Barbara Association of Realtors

TURNOVER TIPS:
Move-In/Move-Out Madness

Lunch will be provided, courtesy of CIC,
Contenporary Information Corporation

SBRPA’s Credit Report Provider
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SBRPA would like to recognize the following 
new and returning members.

Heather Church-Stricklin, Sue Derose,

Liana Friend & Ray Fazendin, 

Leta Fuller, Marissa Solorzano, 

The Legal Aid Foundation of SB County

Calendar
Thursday, May 17th   9:00-1:00
TURNOVER: Move-in Move-out Madness
SBAOR 1415 Chapala Street, Santa Barbara 

Friday, May 18th   8:30-3:30
5th Annual Santa Barbara Housing Conference
100 E. Carrillo Street, Santa Barbara

Thursday, June 7th  8:00 a.m.
FIRST THURSDAY SERIES: Coffee with Counsel
Moby Dick Restaurant on the Wharf

Join us in reviving a favorite SBRPA tradition. An opportunity 
to meet other members for coffee on the first Thursday of 
every month at Moby Dick Restaurant on the wharf! In 
addition, each month we will feature a different special 
guest, who can informally counsel the group on issues we 
are facing.

We are reviving this monthly coffee meeting with one of 
Santa Barbara's favorite attorneys as our first special guest. 
If you wish, send questions you would like him to address in 
advance to programs@sbrpa.org. RSVPs preferred so we 
can ensure adequate seating, but feel free to just drop in. 
RSVP: programs@sbrpa.org

Turnover can turn even the best property manager crazy! 
This class provides you with  everything you need to make 
the process smoother: How to interpret credit reports, 
establishing your rental criteria, all the legal forms neces-
sary to ensure your property is protected. Lunch provided.

www.coastalhousingcoalition.org/conference
Once again Santa Barbara County's only housing confer-
ence will feature a dynamic speaker, choice of educational 
workshops, and expert panel discussions on timely housing 
topics and issues. Breakfast, lunch and a post-conference 
wine reception are included.  Up to 250 attendees, includ-
ing housing providers, developers, business and govern-
ment leaders, non-profits, architects, real estate profession-
als, financial institution managers, vendors, employers and 
other will attend. 

2018 KEYNOTE SPEAKER: California Senator 
Scott Wiener  Wiener authored SB 35 - The Housing 
Accountability and Affordability Act - which creates a 
streamlined approval process for housing when cities are 
not meeting the housing creation goals required by the 
Regional Housing Needs Assessment (RHNA), which will 
expedite the construction of affordable housing in California.  

June 13-16
National 2018 Apartmentalize Conference
San Diego    https://www.naahq.org/apartmentalize

Join your fellow SBRPA members at The National Apart-
ment Association’s 2018 Apartmentalize conference! 
9,500 attendees, 500 suppliers, solutions and services, 
and over 70 breakout education sessions in 16 key 
industry learning areas.  As an SBRPA member, you have 
3 great discount opportunities to choose from:  

•  Group Buying. Group buying discounts start as small as 5+.
•  California Discount Code. Using the discount code
    California18, NAA will deduct $125 off the current 
    registration price for individual registrations.
•  Volunteer.  Volunteer for 3 hours and receive half off 
    your registration! Contact angela@sbrpa.org
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KEN SWITZER
805-680-4622

Realty of Santa Barbara
“There is no substitute for experience”

PROPERTY MANAGEMENT
Strict rent collecting policy•
Fast tenant turnaround•
Obtain competitive bids and get YOUR approval•
Careful tenant screening•
On call 24 hours / 7 days a week•
No conflict of interest with “In-House”maintenance•
Easy to read monthly statements•
In business over 30 years•
Member SBRPA / IREM CPM candidate•

We increase cash flow and control expenses 
to maximize property value.

Call today for a free consultation Call today for a free consultation 
Andy Sillers, Broker
(805) 681-6268
spectrumrealty.com

Inaugural Meeting: June 7th, 8:00 a.m.
Moby Dick Restaurant on the Wharf

RSVP: programs@sbrpa.org

FIRST THURSDAY
“Coffee & Counsel”

Join us in reviving a favorite SBRPA tradition; an opportunity 
to meet with other members on the first Thursday of every month 

at Moby Dick Restaurant on the wharf!

Each month we will feature a different special guest speaker, 
who will informally counsel our group on issues we are facing.

We will begin this monthly meeting series with one of 
Santa Barbara's favorite attorneys as our first special guest speaker. 

Please send your questions for him in advance to programs@sbrpa.org.

REMEMBER TO MARK YOUR CALENDARS AND JOIN US!

Photo: https://mobydicksb.com

RSVPs preferred so we can ensure adequate seating,
 but feel free to just drop in.

HOUSING AUTHORITY 
of the CITY of  
SANTA BARBARA 
www.hacsb.org 
805-965-1071

Thank you 
To the Santa Barbara Rental Property Association  

from the Housing Authorities of the  
City and County of Santa Barbara 

Due to your cooperation and your residents’ participation in a 
countywide rental market survey:  
• New Fair Market Rents have been published to more accurately 

reflect Santa Barbara’s housing market (26%  increase for each 
bedroom size). 

• Increased Section 8 Housing Assistance Payments funds (payments 
to landlords) have now been allocated to our county.  

• Both agencies may once again begin issuing vouchers to seniors 
and families in need on our waiting lists (the average wait is 5-10 
years). 

As we begin issuing Vouchers, please consider offering much needed 
safe, decent, and quality affordable housing to families and 
individuals in need!  

We are ready and willing to answer questions and make the lease up 
process as smooth as possible. 

Housing Authority of the 
County of Santa Barbara 

www.hasbarco.org 
805-736-3423
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SBRPA President’s Message
& CalRHA/NAA Update

James Carrillo • CPM®, SBRPA President

Dear Members,

Many are aware of the exhaustive work done by our Ex-
ecutive Director, Laura Bode, in 2017 on the Landlord / 
Tenant Task Force for the City of Santa Barbara.  That 
work culminated in recommendations to the City for ordi-
nances that would enhance the landlord / tenant relation-
ship in Santa Barbara. Laura was an integral part of this 
task force and her untiring efforts did not go unnoticed.  
Some would believe she had earned a well-deserved 
break at the beginning of 2018.  However, as you are 
aware, the work of the property owner and the manager 
never really end.

Laura, fellow Board Member Steve Battaglia and I have 
just returned from Sacramento and our annual “Legisla-
tive Day” with the California Rental Housing Association 
(CalRHA).  I can say unequivocally, our work is just be-
ginning.  For years, our members have relied on the work 
of our Board, the Executive Director and her staff to do 
what was necessary to ward off legislation that would be 
detrimental to our owners.  In most cases, we have been 
successful.

We have a new reality in 2018.  This is going to be a 
diffi cult year for property owners and we are going 
to ask all of our members to step up to this fi ght!

While there are many bills proposed in the State Legis-
lature that will affect property owners, three stand out 
as particularly punitive and can impose governmental 
restrictions on private property.  All of these bills are in 
the early stages of consideration but do appear to have 
enough traction to ultimately be voted on by the Assem-
bly and Senate.  Following are brief summaries of the 
bills. (For copies of the bills, go to the Legislative section 
of our website, www.sbrpa.org).

AB 2343 (Chiu) - Unlawful Detainer

In addition to extending the amount of time it takes to 
evict a resident, this bill grants an exemption from evic-
tion to any tenant who claims they are a member of a 
tenants’ association.  

AB 2925 (Bonta) - Just Cause

This bill requires a “good reason” (just cause) be given be-

fore a tenant’s lease can be terminated. This includes 
problem residents disrupting the property. You can’t sim-
ply decide not to renew a tenant’s lease. You must renew 
unless you have an approved «just cause». This bill increases the 
amount of litigation and time required to remove a bad resident. 

AB 2364 (Bloom) - Ellis Act 

This bill requires an owner to wait one year before get-
ting out of the rental business regardless of the reason.  
In addition, it extends to ten years, the amount of time 
before those units can be brought back into the market 
as rentals.  This is clearly a restriction on private property 
rights. 

Our work is cut out for us.  All three of the bills listed 
above are going through the Committee hearing process. 
We will keep you updated you as soon as details of their 
progress become available.

Finally, there is an even more serious development. It is 
likely that the repeal of Costa-Hawkins will be added to 
the ballot in November for a statewide vote.  Repealing 
Costa-Hawkins will bring rent control back to the state of 
California.

The efforts required to fi ght this legislation and ballot 
initiative require more than good intent and volunteer 
hours.  It requires money.  We need your help and your 
donations to SBRPA’s Political Action Committee to fi ght 
this fi ght. PAC contributions pay for advertising, lobbying 
efforts, research for material benefi cial to our side and 
for costs associated with meeting with legislators to make 
sure they are aware of our concerns.

Unfortunately, the tenant groups are extremely well-fund-
ed. Multi-millionaire Michael Weinstein and various unions 
are bank-rolling them. (See following SacBee article.)

Our goal is to have every member contribute in a signif-
icant way so that we can fi ght back. Please   mail your 
donation to the PAC, to SBRPA  at 55 Hitchcock, Santa 
Barbara CA 93105. If you are interested in being involved 
in the PAC or our legislative efforts, please contact Board 
Member Steve Battaglia at steve@battaglia.com   

If we unite and fi ght, we have chance to win!

CalRHA / NAA Update

James Carrillo, CPM® SBRPA’s NAA Delegate
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accommodation, can cause problems for landlords. 
This is because unless a requested accommodation 
is patently unreasonable, the landlord must engage 
in a dialogue or conversation regarding the disability 
and requested accommodation. By not being 
proactive and engaging in this interactive process, 
a landlord could be seen as having “refused” an 
accommodation, and therefore liable under the 
FEHA. 

The Impact of Balancing Interests 
on Reasonableness
Accommodations that pose an undue financial 
or administrative burden on a landlord, or alter 
its program or operation are not reasonable, 
and do not need to be granted. Once a 
tenant plaintiff shows that the requested 
accommodation is reasonable on its face, the 
landlord must make the accommodation unless 
it can show that the requested accommodation is 
not reasonable because it poses an undue 
financial or administrative burden, or fundamental 
alteration in the basic operation of program or 
provision of housing services. (Green v. Housing 
Authority of Clackamas County, (1998) 994 F. 

Supp. 1253, 1256.) This process reflects that 
policy that Determining whether a requested  
accommodation is reasonable requires a balancing 
of the needs of the parties. “The requirement 
of reasonable accommodation does not entail 
an obligation to do everything humanly possible 
to accommodate a disabled person; cost (to the 
defendant) and benefit (to the plaintiff) merit 
consideration as well.” (Bronk v. Ineichen, 54 F.3d 
at 429.) The determination of undue financial and 
administrative burden must be made on a case-by-
case basis involving various factors, such as: 

a) the cost of the requested accommodation,
b) the financial resources of the provider,
c) the benefits that the accommodation would

provide to the requester, and
d) the availability of alternative accommodations

that would effectively meet the requester’s
disability-related needs.

Balancing the interests of disabled tenants and 
landlords means that housing providers are 
expected to absorb some costs associated with 
providing a reasonable accommodation. “Congress 

(continued on next page)

1/2 Page 
3 1/2” x 47/8” B/W

SBRPN5 (Indesign doc.)

SB Rental Property News
Salsbury Industries

1010 East 62nd Street
Los Angeles, California 90001-1598

Contact us for a free quote or catalog!
Phone: 1-800-624-5269

Fax: 1-800-624-5299

• Anchor tenant leases 80% of building  
 and has been at property for over 30  
 years. Lease runs through 2025.
• Building Size: ±10,200 SF
• Year Built: 1987
• $3,850,000

100% Leased Investment
Professional Office Building in Solvang

Steven R. Battaglia

steve@BattagliaRE.com ~ www.BattagliaRE.com
805.688.5333 ~ BRE 01318215

Providing exceptional service and
expert representation...
it’s what I do.

New on the Market
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North County  
Notes
Noreen Pond

North County Rental Property  
Committee Representative 
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Attorney’s Corner cont.
of the master lease, provided that the sublease contains a provision whereby 
the sublease terms include assumption of those master lease obligations.
Caveat: Both subleasing and assignment activities should be the subject of a 
written lease provision requiring at the least lessor approval, and conditions 
for review and approval, such as notice, and a reasonable amount of 
compensation to review and approve of the proposed subtenant or assignee.
License: A license is a permissive use of property which doesn’t transfer 
possession and is subject to revocation by the licensor at any time, subject 
to conditions that might be included in the license agreement itself. This is 
rarely an issue in residential properties, but can be in commercial properties. 
The lease provision should include language which prohibits any “transfer, 
assignment, subleasing, of all or any part of the leased premises without the 
prior consent of lessor.”
Guest Status: To be or not to be, that is the question. A guest has no tenancy 
right; is not in possession; and has no obligation for rents or performance 
under the lease. The issue for the lessor and even tenant is when this “guest” 
becomes an occupant or even a tenant at will. In one case the evolution of 
guest to tenant can be a violation of the prohibition against subletting or 
assignment, unintended though it might be. In another case it can leave a 
tenant with an unwelcome guest who is refusing to leave claiming occupancy 

Do your managers 
read this 

magazine?
They should.

SB Happenings cont. from page 29

scheduled to include all major players.  Meanwhile, the project continues to fall behind schedule 
as a result of such delays.

Santa Barbara Enacting Plastic Bag Ban and Paper Bag Tax

use plastic bags.  The ban does not apply to businesses such as clothing retailers.

ordinance does not let stores offer paper bags at a price, only reusable bags.

a similar ordinance.

Rising Rents Squeezing Longtime Residents out of San Francisco 

retake possession of a unit in order to sell the unit.

possibility of increasing the amount that landlords must pay tenants in the form of relocation 

Do your managers 
read this 

magazine?
They should.

Assisting with our member’s rental housing 
questions and needs is an important part of what 
this Association has to offer. For example, let’s 
review some of the procedures for serving tenant 
notices. These procedures are detailed in California’s 
Civil Codes.  The 3-Day Pay or Quit (Form 18.0) 
and 30/60 Day Notice to Terminate (Form19.0) 
are two of the most commonly served notices. 
Following these steps will decrease challenges to 
your notices: 

The attempt must be made to serve personally 1.
or by substitute service before moving to posting 
a notice in a conspicuous place on the rented 
property.

When preparing & serving the termination 2. 
notice(s) particular attention needs to be paid to 
the number of days in the month that the tenancy 
is to be terminated in order to reach the total of 
30 or 60 Days.

After serving the notice, complete the 3. 
Declaration of Service of Notice to Resident(s)/
Tenant(s) (Form 27.0).  The server indicates the 
manner of the notice’s service. This form is signed 
under Penalty of Perjury & should be kept with 
the notice that was served. 

July 20, 2016: Join us at the next North County 
Meeting of our Breakfast Club at the Lompoc Police 
Department, 107 Civic Center Plaza, from 9:00 to 
10:30 am. Share and learn from other members’ 
experiences operating rental housing. 

We are just a phone call away when you need to 
discuss your rental housing issues in North County. 
For possible solutions, or to join the Association, call 
my cell at 450-0217.  

 ––––––––––––––––––––––––––––––––––––

Read more about our North County members next 
month when Noreen Pond of SBRPA’s North County 
office, will be sharing with us some of the property 

management and legal insights she has gained from 
years of working with North County members Jim Hall of 

Lompoc and Jim O’Neil of Santa Maria.

Extreme rent control could be 
coming to California soon

BY ANGELA HART  AHART@SACBEE.COM

January 31, 2018 12:01 AM Updated February 
01, 2018 01:11 PM

A costly and potentially bruising campaign is 
taking shape over rent control in California, 
with deep-pocketed Los Angeles activist Mi-
chael Weinstein bankrolling a proposed Novem-
ber ballot initiative to repeal a state law that 
sets tight limits on the type of housing covered 
under local rent control laws.

“Nobody’s fi ghting for the tenant,” said Wein-
stein, president of AIDS Healthcare Foundation, 
who partly funded the Proposition 61, the 2016 
fi ght over prescription drug costs that became 
the most expensive initiative that year, with to-
tal spending at roughly $130 million. 

As California confronts a historic housing cri-
sis, low- and middle-income renters are being 
pushed out, even in cities with some form of 
rent control.

The disruption is fueling the push by Weinstein 
and other tenants rights’ activists to overturn a 
state law that prevents cities and counties from 
adopting strong rent control laws.

Bottom of Form

Proponents say they have been met with en-
thusiasm this year while gathering signatures 
for a proposed November ballot initiative that 
would repeal the 1995 Costa-Hawkins Rental 
Housing Act, which says rent control cannot 
apply to large amounts of housing, including all 
housing built after 1995, single-family homes, 
condos and duplexes. If the proposed initiative 
is successful, efforts by local communities to 
strengthen existing rent control ordinances and 
pass new laws could drastically alter the hous-
ing market across California.

“People are excited,” said Anya Svanoe, a 
spokeswoman for the Alliance of Californians 
for Community Empowerment, also behind the 
campaign. “This is the easiest signature-gath-
ering we’ve ever done. It’s telling ... People are 
hungry for rent control and ... to see solutions 
to the housing crisis that can provide immedi-
ate relief to themselves and their neighbors.”152 E. Carrillo Street, Santa Barbara, CA 93101   rogerssheffield.com

t 805.965.7746   f 805.845.2356   e david@rogerssheffield.com    

SBRPA Members can call with questions regarding areas of 
practice, and are billed at a “Preferred Client” rate if they  
decide to retain the firm for Landlord-Tenant matters.

Real Estate

Estate Planning 

Business & Tax

Construction

Civil Litigation

Landlord-Tenant

Probate, Wills & Trusts

Wine & Agricultural

Condominium & HOA

Family & Divorce

Since 1973, Rogers, Sheffield & Campbell, LLP, has provided 
sophisticated legal advice to Central Coast businesses and 
individuals. Learn more by visiting rogerssheffield.com

A N N O U N C E M E N T

Grokenberger & Smith, P.C. has merged 
with Rogers, Sheffield & Campbell, LLP.  

Frederick (Rick) Lang 
Real Estate Appraiser 
License #AG003428 
 
(805) 886-4146 

Frederick Lang
Real Estate Appraiser
License #AG003428

(805) 886-4146
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 Rent Control Campaign in California 
Is Taken to the Streets

NEW YORK TIMES     April 12, 2018      By Conor Dougherty

A rising tenants rights’ movement in California is 
preparing to push its cause in ballot initiatives at the 
state and city levels. Yong Her, center left, and Marie 
Camacho planned a signature-collection drive at a 
recent gathering in Sacramento.

SACRAMENTO — How do you get a landlord to 
endorse a proposal to limit rent increases? Yong Her, 
a 39-year-old bookkeeper, was one of 40 or so orga-
nizers who considered the question on a recent 
afternoon. The group had gathered in a conference 
room here to discuss strategies for getting people of 
various backgrounds, incomes and occupations to 
sign a petition to put a rent-control measure before 
Sacramento’s voters.

It was one small scene in what is shaping up as an 
epic battle on the state and city levels to combat 
California’s affordable-housing crisis. Pitting a rising 
tenants rights’ movement against apartment 
owners, the fight will consume tens of millions of 
dollars’ worth of organizing effort and political 
advertising before the November election.

If the Sacramento initiative were to make the ballot 
and ultimately pass, rent increases would be capped 
at 5 percent a year. That kind of law is a fairly easy 
sell in higher-density apartment complexes where 
everyone is a renter. But organizers need 50,000 
signatures for the measure to be certified. That 
means they have to comb the city in search of regis-
tered voters willing to sign — and they aren’t going 
to reach their goal, let alone pass the law, unless 
they persuade homeowners and small landlords to 
join together with tenants.

So before organizers like Ms. Her left that evening to 
go door to door with bags full of pens and petitions, 
they watched while their colleagues play-acted 
some scenarios. The hardest one was getting a 
landlord to sign. The man playing the landlord was 
skeptical (“Stop right there — I’m a landlord”). The 
man playing the organizer was gentle and persistent 
(“It’s just to put it up for a vote”).  

The room took a few minutes to review the perfor-
mance and suggest improvements. (One person 
recommended telling landlords that the proposed 
law could save them money by creating a board to 
rule on rent disputes,  keeping  them out  of  small-

claims court.) Then Ms. Her and another organizer, 
Marie Camacho, left to do the real thing.

A short drive later, they were in a sprawling neigh-
borhood of single-family homes with long and wind-
ing streets. It seemed an unproductive place to go 
knocking, but Ms. Her was not intimidated.

 “It’s very doable,” she said.

Countering a Crisis
Until recently, rent control was mostly limited to a 
few urban areas in New York, California and New 
Jersey, as well as the District of Columbia. About 
half of states prohibit cities from even considering 
the idea, according to the National Apartment Asso-
ciation. But as cities have become magnets for 
high-paying jobs, producing higher rents and fights 
over gentrification, tenants’ movements have 
spread.

Last year Portland, Ore., passed a law requiring 
landlords to pay relocation costs for renters evicted 
without cause, while legislators in Washington State 
considered but ultimately killed a law that would 
have lifted a prohibition on rent control and paved 
the way for cities like Seattle to pass rent regula-
tions. In Denver, Minneapolis and Nashville, tenants 
are fighting displacement, pushing for expanded 
protections and organizing into tenants’ unions.

“Towns and cities everywhere are seeing new orga-
nizing to build tenants’ unions, fight for renters’ 
rights and change these laws,” said Ryan Acuff, an 
organizer based in Rochester, N.Y., for the Homes 
for All Campaign, a national coalition of tenant 
activists.
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In California, where one in five people lives in pov-
erty once rent is figured in, lawmakers have offered 
a flurry of bills to streamline building regulations, 
expand tenant protections and put more money 
toward subsidized housing. For many tenants, those 
efforts are not nearly enough. Up and down the 
state, activists and renters’ groups are using 
California’s tradition of citizen government to put 
voter initiatives on the ballot.

There was a similar movement two years ago, when 
activists in a handful of cities in Silicon Valley and 
the surrounding San Francisco Bay Area promoted 
rent-control initiatives. They met with middling 
success, but as rents have risen further and rising 
homelessness has become an issue statewide, 
tenants’ groups are betting that voters will be much 
more receptive this time.

As a result, this year’s rent-control drives are more 
ambitious, in county seats like Sacramento, Santa 
Rosa, Santa Cruz and Santa Ana; big Los Angeles 
suburbs like Pasadena, Glendale, Inglewood and 
Long Beach; and the San Diego suburb of National City.

Some organizers are so confident that they are 
willing to try do-overs. The Santa Rosa City Council 
passed a rent-control measure in 2016, prompting a 
landlord-backed proposal that repealed the measure 
in a special election last year. Now, after the fires 
that destroyed thousands of homes across Santa 
Rosa and surrounding Sonoma County last year, 
organizers are getting ready to collect signatures for 
an initiative to put rent control back in place.

“People are already supportive of rent control, and 
even more so after the fire,” said Davin Cardenas, a 
director at the North Bay Organizing Project. “The 
need has not gone away, so we feel like we have a 
very good chance of winning.”

A Costly Proposition
Running in parallel to the various local rent-
control drives is a statewide initiative that 
would repeal a longstanding state law limiting 
local rent regulations. That measure is backed 
by the Los Angeles-based AIDS Healthcare 
Foundation, whose director, Michael Weinstein, 
has put tens of millions behind ballot measures 
on health care and housing issues. That effort, 
should it end up on the ballot, is likely to esca-
late into a war of radio, billboard and television 
ads that could surpass $100 million in com-
bined spending, according to political consul-
tants who have run statewide campaigns.

State-level initiatives usually come down to 
money. With California’s 40 million people 
spread across two megaregions along with 
dozens of small cities and a wide expanse of 
rural areas, election campaigns are TV-centric 
and almost presidential in scope.

The bill that Mr. Weinstein is backing, in part-
nership with the Alliance of Californians for 
Community Empowerment, a community-
organizing group, would repeal a 1995 state 
law called Costa-Hawkins. The law, long a 
target of tenants’ groups, limits how and 
where cities can pass rent control through 
mechanisms including exempting single-
family homes and newer buildings from rent-
control laws.

Economists across the ideological spectrum 
have found that rent control protects 
entrenched tenants but raises prices for future 
renters, a point that landlords will almost 
certainly emphasize.

But in a state where the median home price 
has grown to more than double the national 
level and technology professionals have taken 
to living in glorified dorms, the initiative’s 
backers are betting that expanded rent control 
will resonate broadly.

“It will be a full-scale 
campaign and probably 
one of the most dominant 
ones on the airwaves,” 
said Steve Maviglio, a long-
time political consultant 
who is now working with 
the California Apartment 
Association, a landlords’ 
group. Steve Maviglio

Photo: Kevin Fiscus

Continued on page 13
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Saturday

Be at the center of it all

June 13–16, 2018
San DiegoAPARTMENTALIZE

Powered by

With our 2018 general session lineup, you can look forward to 
an invigorating experience at Apartmentalize—NAA’s annual 
education conference and exhibition.

Powerhouse keynote 
speakers will inspire you

Mike Rowe 
Executive Producer and Show Host
Best known for the hit series Dirty Jobs, 
Mike Rowe has had hundreds of jobs and 
relished his role as a chronic freelancer.

Register using CALIFORNIA18 to save $125 
www.naahq.org/apt • #Apartmentalize

Visit the website for a complete schedule.

Thursday

Alex Rodriguez 
Founder and CEO of A-Rod Corp 
2009 World Series Champion
A rental housing champion as 
well as a baseball MVP.

Saturday promises big impact 
Stay through the afternoon and volunteer with fellow 
attendees at the Armed Services YMCA’s Military Spouse 
Appreciation Day barbecue! (Transportation provided).

Shabnam Mogharabi 
CEO, SoulPancake 
New York Times Bestselling Author
SoulPancake creates daily positive, socially 
conscious videos about human connection.

General Session 
sponsored by:

General Session 
sponsored by:

Friday
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 “This is the defining issue for California right now,” 
said Jim Ross, a political consultant for the Coalition 
for Affordable Housing, which is pushing for the 
Costa-Hawkins repeal and at this point is almost 
entirely financed by the AIDS Healthcare Foundation. 
“Everyone in California has a story about rental hous-
ing — it’s the thing that pulls us together.”

Hitting the Streets
Certainly, everyone has an opinion. On the recent 
evening in Sacramento, as Ms. Her and Ms. Camacho 
went door to door, pretty much everyone who 
answered seemed to agree that California had a dire 
housing problem and that something needed to be 
done.

Jessica Repa was the first person to sign Ms. Her’s 
petition. Ms. Repa, 43, who is at home raising two 
children, used to live in San Francisco and grew 
accustomed to the security of rent control.

While she didn’t commit to supporting the initiative if 
it qualifies for the ballot, she said, “I agree that it 
needs to be something people consider as a solution.”

Later in the evening, Ms. Camacho stopped by the 
home of Tony Rittell, a 75-year-old retired computer 
programmer. He listened politely but didn’t sign.

“There is definitely an issue in California,” he said. 
“But I’m not sure rent control is the way to go. I 
mean, they’ve had rent control in San Francisco for 
how many years?”

He added: “It doesn’t solve the problem. They 
need to build more units.”

Toward the end of the evening, after a few 
miles of walking, Ms. Her came across a land-
lord — the scenario that her colleagues had 
practiced. He was Gustavo Casillas, 62, a 
retired landscaper who also owned rental prop-
erty. But Ms. Her did not have to do much 
persuading to get him to sign. Mr. Casillas 
picked up the pen without hesitation.

Why would a landlord sign a proposal for rent 
control? “We haven’t raised the rents in years 
because we want to keep them there,” he said 
of his tenants. “I don’t care for homelessness, 
especially with veterans. I think more should 
be done about that.”

Rent Control Campaign from page 11

Jody’s
Windows and Floors

(805) 637-6343
jodyswindowsandfloors@gmail.com

carpets
vinyl

drapes
blinds

Contractor’s License #854700   •   FAX (805)  564-2959
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We just experienced the largest fire ever experi-
enced in California. Unfortunately, this year there is 
a man-made disaster that threatens to engulf all of 
California, including us. It’s RENT CONTROL.

Throughout southern California there are a number 
of municipalities who already have rent control 
measures in place. With each year they become 
more restrictive. San Jose is just one example of the 
devastating impact on owners. In November 2017 
the San Jose City Council voted to replace the City’s 
nearly forty-year-old rent control law with a new 
rent control ordinance. The new Apartment Rent 
Ordinance (ARO) took effect on December 29, 2017. 
The new ARO retained the 5% Maximum annual 
rent increase previously permitted, but also adopted 
many new restrictions. In May 2017, the San Jose 
City Council also adopted new eviction protections, 
called the Tenant Protection Ordinance (TPO), which 
apply to all rent-controlled units in San Jose (and 
some non-rent-controlled units).  All of these mea-
sures make it more difficult and restrictive for prop-
erty owners to manage their buildings.

Rent Control Measures Currently Existing
  • Berkeley  • Richmond
  • Beverly Hills • San Francisco
  • Commerce  • San Jose
  • East Palo Alto • Santa Monica
  • Hayward  • West Hollywood
  • Los Gatos  • Los Angeles (Encino,  
  • Mountain View   Van Nuys, Northridge,  
  • Oakland    San Pedro, Venice,  
  • Palm Springs   and Hollywood.

Rent Control Spreading Into New Areas 
Like a wildfire, an ember from the rent control 
movement can land far from the original flame. 
Stoked by tenant activists, an inferno erupts with no 
warning.  Suddenly this year rent control initiatives 
has engulfed southern California. Areas such as 
Hawthorne and Unincorporated Los Angeles County 
are trying to put out fledgling flames before they 
spread to their homes. In other areas, the embers 
have erupting into blazing “hot spots” that now 
seem impossible to fully extinguish. Below are 
examples of municipalities that, in many cases, had 
little warning they were in the fire’s path.

GRAB THE FIRE EXTINGUISHER . . .

IT’S GOING TO BE A LONG HOT SUMMER!
GRAB THE FIRE EXTINGUISHER . . .

IT’S GOING TO BE A LONG HOT SUMMER!
San Diego
On April 12, 2018 a group calling for an 
“emergency rent control ordinance” in San 
Diego amassed 11,000 signatures on a peti-
tion they are presenting to the Land Use 
Committee meeting before a full City Council 
vote. The emergency rent control ordinance is 
something that has already been passed in 
several California cities, including: Beverly 
Hills, Alameda and Santa Cruz.

National City 
Farther north, tenant activists in National City 
recently received approval to begin collecting 
signatures for a rent control measure 
targeted for November. Efforts to place rent 
control before voters also are underway in 
Glendale, Inglewood, Long Beach and Pasa-
dena.

Sacramento
April 5, 2018: An initiative for the November 
ballot would restrict rent increases in the city 
to a yearly percentage tied to the consumer 
price index; prevent tenants from being 
evicted without cause and establish an 
elected rental board.   

Santa Ana/Orange County
April 3, 2018: Tenants United Santa Ana (Tú 
Santa Ana) filed a proposed ordinance for the 
November ballot. If successful, it would make 
Santa Ana the first city in Orange County to 
establish broad rent control regulations. The 
filing of the initiative came just weeks after 
the Santa Ana City Council rejected rent con-
trol at a public study session.

“The City of Santa Ana Community Preserva-
tion, Rent Stabilization, and Renters’ Rights 
Act,” would establish a base rent on rates that 
were in effect for covered units on Nov. 1, 
2017.For tenants who moved in after that 
date, whatever initial rental rate they paid at 
the onset applies. If passed, landlords can 
only raise rent annually by a percentage 
increase of the Consumer Price Index, with a 
hard cap of 5%. 
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In addition, it would impose “just cause” eviction 
policies in the city.   In most cases, the ordinance 
restricts property owners from terminating a rental 
agreement with a tenant who hasn’t failed to pay 
rent or breached their lease. It establishes a seven-
member Rental Housing Board. In order to qualify 
for the November ballot, the coalition has to gather 
signatures from 10% of registered voters by August 
10.  

As of mid-April, efforts are now underway to place 
rent control on local ballots in the nine following 
California cities:

   • Glendale  • Sacramento
   • Inglewood  • San Diego
   • Long Beach • Santa Ana
   • National City • Santa Cruz
   • Pasadena (rent increase cap of 4.25%)

Unfortunately, by the time you receive this maga-
zine, there may be more areas reporting “hot 
spots”.

Even worse, there is a STATE-WIDE movement to 
repeal protection against the most egregious forms 
of rent control. In cities that already have rent con-
trol, Costa-Hawkins has limited the direst aspects of 
rent control. For example, under Costa-Hawkins, 
single family homes are exempt from rent control 
and owners can reset their rent to market when a 
renter vacates the unit.  

In addition, it would impose “just cause” eviction 

Limits on rent control such as these will disap-
pear if Costa Hawkins is repealed. In addition, 
the tenant movement seeks to legally require 
the owner have a “just cause” not to renew a 
renter’s lease. (Thus, you will no longer be 
able to end the tenancy of a bad tenant with-
out going to court.)

It appears at this time that the repeal of 
Costa-Hawkins will be put on the November 
ballot for state-wide vote. The tenant groups 
are well-funded to gather the votes with sup-
port from multi-millionaires such as Michael 
Weinstein. 

So why should you care what is happen-
ing around the State and the state-wide 
initiative to repeal Costa Hawkins?

Thanks to your help this past year, locally we 
have succeeded in avoiding rent control and 
just cause. However, we personally have 
witnessed how quickly an ember sparked 
miles from us can turn into a fire in our back-
yard. We now have a new Mayor and City 
Council that is pro-Rent Control.  They are not 
aware that independent, academic studies 
(such as that done by Stanford last year) 
show that rent control leads to a reduction in 
rental housing units and a long-term increase 
in rents. If they don’t believe Stanford, 
haven’t they personally seen the change in 
Santa Monica since rent control? 

We are sounding the alarm. This is a threat of 
a magnitude we have not experienced in over 
twenty years. It is no longer “business as 
usual” for rental property owners in Santa Barbara.

As property owners, we have succeeded by 
watching every penny. This has allowed many 
of us to keep our rents below market – so the 
idea of now being legally required to offer 
rental increases at CPI or below, is personally 
insulting. We think of our renters as an 
extended family and have tried to protect 
them from the expenses we incur in capital 
improvements, repairs and increasing utilities.

For us as owners, keeping expenses down is 
always a challenge. However, now is the time 
to open your wallet. Hope and good intentions 
will not extinguish this fire. We need to fund 
our “First Responders” to battle the flames 
and protect our property.

Please fund your PAC so they can be on the 
front line defending you. Call us with credit 
card information at 805-687-7007, or mail to 
SBRPA at 55 Hitchcock Way, Suite 110 SB, CA 93105.
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SPECIALS

LET US MAKE YOUR CARPETS SAFE, FRESH & CLEAN 

SANTA BARBARA CARPET CLEANING
Tom Conklin, Owner / Operator Since 1980

CARPET CLEANING
Two Rooms & Hallway

$89
Additional Rooms $20

Pre-Conditioning Included

Tom Conklin 569-7027

 About our service:

4
Our truck-mounted equipment  
 provides deep-down cleaning  
 and quick drying time 

4 Our soft water rinse eliminates  
 soapy residue and prevents   
 reappearing stains 

4 Owner does the job and stands  
 behind his work

4
Helps rid fleas, dust mites and  
 other allergens

4
NO HIDDEN CHARGES 

4 Complete Insurance Coverage

4
Open 7 days

UPHOLSTERY CLEANING

 Sofa ............ $79
 Love Seat ..... $59
 Chair ........... $49

Pre-Conditioning Included

Tom Conklin 569-7027

Call today! 

569-7027
About our service:

569-7027
Brand New

Truck-Mounted
Equipment!

Brand New
Truck-Mounted

Equipment!
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A huge Thank you to ASR for sponsoring
PROPERTY MANAGEMENT ESSENTIALS 
at the SBAOR - March 29th, 2018

Brad Paola, Karen Mims, Teri PaolaPatty Razo and Lorna Efford 

Christian Alvarez and 
Jovian Joy

Eduardo Capristo and Jerry Morales 
with HACSB

Javier Perales with 
The Towbes Group

Kirk Prouse and Lindsay Biren of ASR
with Mike Loeza of The Towbes Group

Michelle Roberson and 
Dana Sachey

Patty Razo and Lorna Efford 

Christian Alvarez and 

with Mike Loeza of The Towbes Groupwith Mike Loeza of The Towbes Group

Javier Perales with 

with Mike Loeza of The Towbes Group
Kirk Prouse and Lindsay Biren of ASR

Michelle Roberson and 

Brad Paola, Karen Mims, Teri PaolaBrad Paola, Karen Mims, Teri PaolaPatty Razo and Lorna Efford 

Eduardo Capristo and Jerry Morales 

Patty Razo and Lorna Efford 
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Landlords, LLSBC & Service Agencies have been working together ...

§ We have housed 227 people since September 2015!

§ The Landlord Liaison of Santa Barbara County (LLSBC) targets veterans
and children in families, experiencing a short term economic crisis but
the ability to overcome it. These veterans and families are currently
involved with and supported by social services to succeed in housing.

Remember this is a FREE service which provides landlords with:

1. Pre-qualified tenants (be free of the time-consuming multiple application
process).

2. Security deposit, first month’s rent and subsequent financial rental
assistance as needed.

3. Monthly case management contact with the tenant including visits to the
unit from the support service agency (and to continue if needed).

4. 24 hour turnaround Landlord Hotline for help with tenant issues.

5. Extensive Risk Reduction Fund for possible damages or loss of rent
($2,500 for studio or 1 bedroom / $3,000 for 2+ bedrooms). This is in
addition to the security deposit and is a simple and expedient process for
the landlord.

WHERE DOING GOOD IS GOOD BUSINESS

We want to introduce our 
new Program Director, 
Karen Nielsen. Her heart 
is to help our homeless 
veterans and families. 
She has 15 years 
experience of owning and 
managing rental 
properties in Santa 
Barbara County and is 
excited to lead LLSBC into 
the future. Give her a call. 
She’d like to meet you and 
tell you all about our 
innovative program.

Find out more about this 
unique opportunity: 
www.landlordliaisonsb.org 
info@landlordliaisonsb.org 
805.335.7470

Looking for Landlords... 
 Continue to Make a 

 Difference in Santa Barbara County! 
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24 HO U R MA I N T E NA N C E

SC R E E N PRO S P E C T I V E TE NA N T S

LI A B I L I T Y

OU R RE S U LT S

MA R K E T I N G

SE T T I N G RE N T AM O U N T S

MA NAG E M E N T

Call 805-705-4744 for a free consultation. 

Helping You Increase Your Bottom Line!

Sandpiper Property Management (ARM) 

(IREM)

www.SandpiperPropertyManagement.com

1825 State Street, Suite # 106 Santa Barbara, CA. 93101
805-705-4744  805-563-2156 (fax)
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Here in Sacramento the California Rental Housing 
Association (CalRHA) has just fi nished another suc-
cessful lobby day at our state capitol. CalRHA’s 10 
association members came to the capitol to meet 
with lawmakers on general issues that affect the 
multifamily industry, and they prioritized 3 pieces 
of legislation to discuss in greater detail.

The 3 bills:

AB 2343, by Assemblymember Chiu, would sig-
nifi cantly expand the time it takes to evict a tenant 
who has not paid rent or is in violation of a lease 
requirement—by as much as 30 to 40 additional 
days. AB 2343 also blindly grants an exemption 
from eviction and a forfeiture of the right to collect 
rent if a tenant declares that he is a member of a 
tenant association. There are many issues with AB 
2343, but this is the most egregious and inexpli-
cable.

AB 2925, by Assemblymember Bonta, would re-
quire a specifi c cause when using a 30 or 60-day 
notice of termination of tenancy, would result in a 
signifi cant amount of new litigation, and would cre-
ate uncertainty when trying to remove bad tenants 
to protect good ones. AB 2925 is also unnecessary, 
because there is currently no impediment for local 
governments to enact these types of “just cause” 
laws in their jurisdictions.

In our meetings we stressed that that an owner 
has no incentive to remove a tenant who pays rent 
on time and complies  with lease terms. AB 2925 
severely limits the ability of owners to control their 
property and eliminates perhaps the most effective 
tool available to them to remove disruptive tenants.

AB 2364, by Assemblymember Bloom, would re-
quire a one-year notice to utilize the state’s Ellis 

Act (the law that enables rental property owners to 
go out of the business of being landlords), affects 
units that are vacant at the time the notice is giv-
en, expands the time for the imposition of punitive 
damages, and in general expands various time pe-
riods in the law.

This bill is yet another disincentive for someone to 
invest in rental housing by making it even harder 
and more expensive to exit the business which, to 
repeat, is under rent control. This bill also does 
not take into account the fi nancial condition of the 
mostly small mom and pop owners of apartments, 
or any fi nancial distress, the need for heirs to wind 
up an estate, a need to move to take care of an ail-
ing family member or any other legitimate reason.

We appreciate everyone who came to Sacramento 
for this year’s lobby day and are already looking 
forward to next year’s!

Sacramento Report
Steve Carlson                                                    Jonathan Arambel

Sacramento Report

Steve Carlson       SBRPA Legislative Advocates  Tim Coyle 
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according to the national severe storms 
Laboratory, flooding causes more damage and 
takes more lives than any other kind of severe 
weather-related event. losses average $5 billion 
per year. Multifamily structures face significant, 
unique challenges when it comes to mitigating 
for flood damage. And, while most multifamily 
mortgages require flood insurance coverage, 
there is a lack of affordable, private coverage in 
the marketplace. as a result, the nfiP is critical 
to managing risk and protecting multifamily 
investments. the program expires in september 
of 2017 and is in need of reform to ensure 
its long-term financial viability, increase its 
effectiveness for multifamily owners and reduce 
exposure for the taxpayer. 

though expiration of the nfiP is 18 months off, 
the Congressional calendar between now and 
then is not our friend. being an election year, 
we essentially lose the latter half of 2016 for 
any real legislating. likewise, next year a new 
Congress and administration will be getting 
settled which also will cost at least the first 
few months of the year. there is bipartisan, 
bicameral legislation on the table right now that 
we need to support to keep the ball rolling on 
nfiP reform and reauthorization.

all of the issues for the 2016 Capitol Conference 
have real impacts on apartment communities 
and there is legislation moving now to address 
them. even if you cannot come to washington, 
D.C. to participate in the Capitol Conference, 
you can still help our advocacy efforts by 
meeting with members of the House in their 
district (they will be on recess during the 
Capitol Conference so we in D.C. will have staff 
all to ourselves!). Contact your local affiliate or 
anyone on the naa government affairs staff 
for more information. 

thanks for reading.  
talk with you next month. 

regards, greg

30 31 17

Attorney’s Corner cont.
of the master lease, provided that the sublease contains a provision whereby 
the sublease terms include assumption of those master lease obligations. 
Caveat:  Both subleasing and assignment activities should be the subject of a 
written lease provision requiring at the least lessor approval, and conditions 
for review and approval, such as notice, and a reasonable amount of 
compensation to review and approve of the proposed subtenant or assignee.
License:  A license is a permissive use of property which doesn’t transfer 
possession and is subject to revocation by the licensor at any time, subject 
to conditions that might be included in the license agreement itself.  This is 
rarely an issue in residential properties, but can be in commercial properties.  
The lease provision should include language which prohibits any “transfer, 
assignment, subleasing, of all or any part of the leased premises without the 
prior consent of lessor.”
Guest Status:  To be or not to be, that is the question.  A guest has no tenancy 
right; is not in possession; and has no obligation for rents or performance 
under the lease.  The issue for the lessor and even tenant is when this “guest” 
becomes an occupant or even a tenant at will.  In one case the evolution of 
guest to tenant can be a violation of the prohibition against subletting or 
assignment, unintended though it might be.  In another case it can leave a 
tenant with an unwelcome guest who is refusing to leave claiming occupancy 

Do your managers 
read this 

magazine?
They should.

SB Happenings cont. from page 29

scheduled to include all major players.  Meanwhile, the project continues to fall behind schedule 
as a result of such delays.

Santa Barbara Enacting Plastic Bag Ban and Paper Bag Tax

use plastic bags.  The ban does not apply to businesses such as clothing retailers.

ordinance does not let stores offer paper bags at a price, only reusable bags.

a similar ordinance.

Rising Rents Squeezing Longtime Residents out of San Francisco 

retake possession of a unit in order to sell the unit.

possibility of increasing the amount that landlords must pay tenants in the form of relocation 

Do your managers 
read this 

magazine?
They should.

Is it a buyer’s or seller’s market?
Is it time to Buy?  Sell?  Exchange?
SOLUTIONS ARE MY SPECIALTY!
 Over 2,300 Units Sold   Tax and Estate Planning
 Santa Barbara, Ventura, & SLO Counties Covered

Brian Bailey
MULTIFAMILY BROKER
DRE Lic. 00680927

SBRPA Member Since 1983.
Over 30 years of success!

805-242-1031
Brian@CentralCoastInvestments.com
www.CentralCoastInvestments.com

What Is Your Multifamily
Property Worth?

Capitol update (from page 35)
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•	 Six-unit	“Santa	Barbara	Charmer”	
close	to	Cottage	Hospital	and	
the	emerging	upper	De	La	Vina	
neighborhood

•	 Two	separate	triplexes	with	three	
one-car	garages	and	one	carport

•	 Central	to	downtown	
Ventura,	highway	101

•	 2BD	and	a	studio	with	two	
one-car	garages

•	 Eight-unit	apartment	close	to	
City	College,	Mesa,	beach

•	 Expansive	courtyard	and	
second-floor	deck

•	 4-unit	stabilized	income	
property

•	 Easy	to	manage,	each	unit	
separately	metered

•	 Near	Whole	Foods,	Gelson’s,	
municipal	golf	club

•	 Six	1BD/1BA	and	two	studios;	
two	units	have	fireplaces

Cottage Hospital area

2528	De	La	Vina	St,	Santa	BarbaraSt, Santa Barbara

New ListiNg

IN 2017 CHRIStOS SOLD 40 UNits 
VaLueD at $12,532,500

1153	Cameron	St,	Ventura 3432	Richland	Dr,	Santa	Barbara

310	Cuesta	Del	Mar,	Ventura712	W	Anapamu	St,	Santa	Barbara

Christos Celmayster
Partner

805.898.4388
christos@hayescommercial.com

BRE#	01342996

Santa Barbara’s native 
multifamily expert.

Call	for	a	FREE	ANALYSIS	
of	your	property!

HayesCommercial.com
222 E. Carrillo St, Suite 101, Santa Barbara, California
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Landlord’s Duty to Disclose in Rental Housing 
Transactions 

Part 1 – Common Law Duty of Disclosure

Litigation is expensive in terms of financial as well 
as reputation costs and can be particularly dam-
aging where allegations involve fraud for failure to 
disclose material facts. Disclosure of defects or is-
sues with housing is a common source of friction 
between landlords and tenants and can be partic-
ularly troublesome for tenancies involving longer 
terms and multiple occupants, especially children. 
As there are varying duties and standards of dis-
closure, it is important to be aware of the informa-
tion that a landlord is required to provide to pro-
spective and existing tenants. In this month’s and 
next month’s articles, we will explore some of the 
duties and considerations for landlords with regard 
to common law doctrines and state and federal 
statutes.

General Common Law Duty of Disclosure

A failure to disclose a material fact constitutes 
fraud or deceit when there is a duty to disclose 
(Civ. Code, § 1710(3)). While parties to a contract, 
such as a lease, generally do not owe each other 
a duty of disclosure, the suppression of true ma-
terial fact by a party to a contract who has knowl-
edge or belief of the fact is fraud (Civ. Code, § 
1572). However, in these situations where there 
is no duty, misstatements or suppression of facts 
is not fraudulent—unless motivated by an intent to 
deceive or induce another into a contract (Fowler 
v. Brown (1954) 125 Cal.App.2d 450). According-
ly, landlords must disclose material facts about a 
rental unit that would influence a tenant’s decision 
to rent, but an accidental misstatement or nondis-
closure is not fraud unless the landlord actually in-
tended to deceive the tenant (however a negligent 
representation, as discussed below, could subject 
one to liability). Moreover, an opinion regarding 
the property is different from a fact, because an 
opinion “merely expresses the belief of the per-
son making the statement without certainty as to 
the existence of a fact, or if it is an expression of 
opinion, as to quality, value, authenticity or other 

matters of judgment.” (Restatement Second, Torts, 
§ 538A).

In addition, there are circumstances relevant to the 
leasing of property where the landlord may have 
a duty to disclose material facts to a prospective 
tenant prior to entering into a lease. A person who 
makes a true representation but knows of other 
facts that condition or modify the representation 
made has a duty to disclose all of the other facts 
that affect the truth and accuracy of the represen-
tations (Warner Constr. Corp. v. City of Los Ange-
les (1970) 2 Cal. 3d 285, 294). This can arise, for 
example, where a landlord markets an artist studio 
on the property as an extra bedroom, even though 
such use violates local zoning, and doesn’t inform 
the potential tenant of the unlawful nature of such 
use. A party to a contract who knows that the oth-
er party is suffering under a mistaken belief, and 
the mistake is either known to the first party or 
induced by the first party, has a duty to correct the 
mistake in the mind of the other party (Civ. Code, 
§ 1710). For example, if a potential tenant mis-
takenly believes a rental property is within a cer-
tain school district, and the landlord is aware of the 
mistake, the potential tenant should be informed 
of his mistake before a lease is signed. A person 
who has actively concealed a material fact, such as 
a defect in the property, has a duty to disclose the 
concealed fact to the other party (Warner Constr. 
Corp. v. City of Los Angeles, supra, 2 Cal. 3d at 
294). Landlords should not be actively concealing 
material facts in any situation, and to avoid accu-
sations of concealment, landlords should be open 
about sharing reports from professionals reflecting 
the condition of a rental unit, or at least their ba-
sic contents, especially if requested by a potential 
tenant. A party to a contract who has exclusive 
knowledge of a material fact that is not known to 
the other party, and discovery of the fact is not 
accessible to the other party, has a duty to dis-
close that fact to the other party (Goodman v. Ken-
nedy (1976) 18 Cal. 3d 335, 347). For example, 
where a landlord has been told that there would be 
substantial construction at a house adjacent to a 
rental property, but no applications have been filed 
with the appropriate agencies, the landlord pos-

Continued on page 25

The Attorney’s Corner

David M. Grokenberger, Esq. • Rogers, Sheffield & Campbell, LLP
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   SANTA BARBARA                          2 UNITS (BEACH)                $2,000,000   (SELLER)

   ISLA VISTA                  9 UNITS   $2,960,000   (BUYER/SELLER)

   ISLA VISTA                           4 UNITS               $2,075,000   (SELLER)

   SANTA BARBARA  3 UNITS   $1,240,000   (BUYER/SELLER)

   SANTA BARBARA  2 UNITS (3-BR EACH)                   $1,285,000   (SELLER)

   SANTA BARBARA  4 UNITS (BEACH)  $2,800,000   (BUYER/SELLER)

 SANTA BARBARA  3 UNITS   $1,142,500   (SELLER)   

 ISLA VISTA   2 UNITS   $1,052,500   (BUYER)

 SANTA BARBARA    COMM. RETAIL      $2,825,000   (SELLER)

   SANTA BARBARA    5 UNITS       $1,030,000   (BUYER/SELLER)

   LOS OSOS   18 UNITS   $2,050,000   (SELLER)

   GOLETA     4 UNITS            $1,289,000   (BUYER) 

   ISLA VISTA   SFR RENTAL   $610,000   (SELLER)

   GOLETA     4 UNITS            $1,075,000   (SELLER) 

   ISLA VISTA         4 UNITS            $1,895,000   (BUYER)

   SANTA BARBARA      3 UNITS                      $830,000   (BUYER)

   ISLA VISTA   2 UNITS (17-BR)       $2,700,000   (SELLER)

   ISLA VISTA   SFR RENTAL         $1,200,000   (SELLER)

   SANTA BARBARA    COMM. RETAIL                $2,550,000   (BUYER)

   ISLA VISTA               2 UNITS         $900,000   (BUYER)

   ISLA VISTA   18 UNITS   $3,600,000   (BUYER)

 GOLETA     9 UNITS      $1,800,000   (SELLER)

 BRE# 01245644

KSwitzer@BHHSCal.Com

www.realeStateSB.Com

Ken Switzer
805-680-4622

SELLERS
• Custom targeted marketing program
• High-end professional representation
• Full outreach, online and traditional

BUYERS
  • Thorough knowledge of value
  • Custom financial analysis/scenarios
  • Expert negotiation and service

inveStment ProPerty liStingS / reCent SaleS
FOR SALE

SOLD

PASO ROBLES                     54 UNITS               $10,950,000

ISLA VISTA (REDUCED)               SFR RENTAL / DEVELOPMENT   $1,980,000

ISLA VISTA             2 UNITS                $1,290,000

Ken Switzer
BerKSHire HatHaway 
CommerCial DiviSion 
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sesses knowledge of a material fact that cannot be 
discovered by the potential tenant, and it must be 
disclosed. Finally, the parties can agree in the lease 
itself to make disclosure of certain information a 
contractual obligation.

Although most disclosure obligations (apart from 
those established in a lease) relate only to the sale 
of real property, leases with longer terms become 
subject to more strict disclosure requirements, be-
cause they are more similar to a sale of real prop-
erty. The same policy reasons for imposing the 
duty of disclosure on the seller generally would ap-
ply to the landlord who grants an estate for years 
to the tenant, at least in the context of residential 
premises. Accordingly, a landlord or the landlord’s 
agent may be negligent if there is a failure to dis-
close a dangerous condition in the premises that is 
likely to cause injury to the tenant or the guests of 
the tenant (Merrill v. Buck (1962) 58 Cal.2d 552). 
However, this authority is limited to liability for per-
sonal injuries and does not apply to a defect that 
merely affects the economic value of the use of the 
premises, as these. Furthermore, a landlord or his 
agent may be liable for fraud based on an affi rma-
tive or negligent misrepresentation regarding the 
rental property (Miller & Starr, 10 Cal. Real Est. § 
34:111 (4th ed.)). Negligent misrepresentation oc-
curs when a representation is made to a prospec-
tive tenant without a reasonable basis to believe 
that it is true, and the tenant is injured by relying 
on the misrepresentation. This could occur where a 
landlord’s property manager hired a mold remedi-
ation service to eliminate mold in a rental unit, and 
then the landlord fi lls out a mold addendum for a 
later tenancy without confi rming with his proper-
ty manager whether the rental unit was previously 
treated for mold.

Because the issue of whether a represented fact 
is material is a question of fact and depends on 
the circumstances of each situation, it is import-
ant to be open with tenants about what they are 

looking for in the rental, and how the rental fi ts 
those needs. If a landlord has workmen and ser-
vice providers attend to certain issues in between 
tenancies, the landlord should be aware of the 
fi ndings and should communicate any issues that 
could be deemed material. Moreover, in light of the 
similarities between longer term leases and sales 
of real property, and with the increase in demand 
for long-term rental housing for families due to the 
housing prices in Santa Barbara, courts may be-
gin to construe these leases more as sales of real 
property and thus be willing to impose higher dis-
closure duties on landlords. Landlords renting to 
families for long terms should thus view the trans-
action accordingly and be mindful of the direction 
the law is headed.

Next month, we will look at the disclosure items as 
required by state and federal statutes. As always, 
it is important to seek independent legal counsel 
as to your specifi c objectives and circumstances. 
If you have questions on these topics and/or need 
legal advice on these subjects, please call (805) 
963-9721 or email David Grokenberger at David@
rogerssheffi eld.com; Michael Brelje at Mike@rog-
erssheffi eld.com, or Scott Soulages at Ssoulages@
rogerssheffi eld.com.

Attorney’s Corner from page 23

BRE California Brokers 
License #00753419

Laura Lerman
Commercial & Residential 

Property Manager
BRE California Salesperson 

License #01411837

Santa Barbara’s Oldest 
Full-Service Property 

Management Company

Call Today to See 
How We Can Meet Your 

Commercial and Residential 
Property Management Needs

thelaurelco.com • 146 E. Carrillo, Santa Barbara, CA 93101

SPECIALIZING IN COMMERCIAL 
AND RESIDENTIAL PROPERTY

 LIC. # 929377

Beau Anthony Brunner

EMAIL: beaubrunnerpainting@gmail.com

7464 Evergreen Dr.

CELL: (805) 218-5251
FAX:   (805) 685-0776

Goleta, CA 93117

BEAU BRUNNER PAINTING

OWNER
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www.SierraPropSB.com

BRE No. 01995764
CSL No. 1008596

5290 Overpass Rd. Bldg C Santa Barbara CA 93111
Phone:805-692-1520 Fax: 805-692-1420
Email: SPM@sierrapropsb.com

• Full service property management servicing residential, commercial,  
and facilities 

• Comprehensive property marketing systems 
• Skilled in-house team of technicians, carpenters, and painters 
• Online owner portal for 24/7 report review, account balances, and 

other property related items 
• Offering online payments for tenants 

Responsive
Management With
Personalized
Service

Celebrating 25 years
1993 - 2018

Finding the right property manager is the key to owning 
rental property. I was lucky to be referred to Sierra 
Property Management as they have increased the value of 
my investments through their knowledge and expertise in 
both residential and commercial properties. 
Lisa H.

“ “
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Santa Barbara County Supervisors Name Interim 
Director of Planning and Development

Dianne Black, Santa Barbara County’s longtime 
Assistant Director of Planning and Development, 
was appointed by the Santa Barbara County Board 
of Supervisors to act as Interim Director of the 
department. In early March 2018, County Supervisors 
unanimously approved Black’s appointment. In her 
new capacity Black will oversee a staff of 90, a budget 
of $20 million dollars, and have an annual salary of 
$171,671.

Dianne Black has worked for the County of Santa 
Barbara for over 30 years and has served as 
Assistant Director of Santa Barbara County Planning 
and Development since 2001. Black has extensive 
experience in leadership and management, which she 
utilized to get complex projects completed like the 
Santa Barbara Ranch—the fi rst new entitlements on 
the Gaviota Coast since the California Coastal Act was 
approved in 1977. Black also served as an emergency 
public information offi cer, handling response and 
recovery during the Jesusita Fire and Tea Fires.

Black will serve as Interim Director while the County 
searches for a candidate to permanently fi ll the 
vacancy left by Director Glenn Russell’s retirement. 
We wish her well in her new position.

Decision Upheld to Not Revoke Milpas Cannabis 
Dispensary Permit

In April, Santa Barbara Planning Commissioners 
unanimously denied a resident’s appeal of a decision 
not to revoke a permit for a planned marijuana 
dispensary at 118 N. Milpas Street. The 21-page appeal 
focused on a variety of issues, including proximity to 
schools and the need for further public comment, but 
the hearing was not about the pros and cons of the 
dispensary at the specifi c location.

The proposed dispensary project has been going 
through the City’s approval process for more than two 
years, and the Planning Commission was only allowed 
to consider whether a Staff Hearing Offi cer abused her 
discretion in deciding to not revoke the permit.

The appeal challenged a December 20, 2017 decision 
made by a Staff Hearing Offi cer to not revoke Ryan 
Howe’s license to run the Canopy Club medical 

marijuana dispensary on Milpas. During that hearing, 
Mr. Howe testifi ed that he is the sole owner and 
corporate offi cer of the Canopy Club, but that his 
former attorney’s offi ce had fi led with the Secretary of 
State to add other offi cers without his knowledge or 
authorization.

Santa Barbara’s cannabis ordinance requires 
notifi cation of any changes in ownership, and the 
City must do background checks on management and 
corporate offi cers. The Commissioners had to decide 
if this was a transfer of ownership or an attempt to 
do so.

The Planning Commission voted 6-0 to deny the appeal 
but stressed the importance of the cannabis industry 
knowing and following the City’s ordinance.

San Francisco Rent Control Study Shows 
Negative Impact on Tenants

In a November 2017 report entitled “The Effects of 
Rent Control Expansion on Tenants, Landlords, and 
Inequality: Evidence from San Francisco”, Stanford 
University researchers studied welfare impacts of rent 
control on tenants as well as the welfare impacts of 
landlords’ responses. To answer this question, they 
examined a unique rent control expansion in San 
Francisco in 1994 that suddenly provided rent control 
protections for small multifamily housing built prior to 
1980. The study combined data on individual migration 
decisions with assessor data on individual SF parcels.

In sum, the study found that the imposition of rent 
control in San Francisco to these units caused rental 
housing availability to decline by 15 percent. Impacted 
landlords reduced the supply of available rental 
housing in order to avoid the burdens of the top-
down government control of rental housing. Further, 
following the imposition of rent control, there was a 
20 percent decline in the number of renters living in 
impacted buildings, and a 30 percent decline in the 
number of renters living in units “protected” by rent 
control.

On the other side, the study found that tenants 
who previously lived in an affected rental unit were 
between 10 and 20 percent more likely to remain in 
that unit, thereby decreasing turnover of residents in 
the affected neighborhoods.

Continued on page 29

Santa Barbara Happenings

Terry A. Bartlett • Reetz, Fox & Bartlett LLP

Santa Barbara Happenings

Terry A. Bartlett – Reetz, Fox & Bartlett LLP
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The study developed a model of neighborhood choice 
to translate the data into welfare impacts. The study 
acknowledged that individual tenants may benefi t 
from rent control when they remain and the units are 
not put to other uses. The study also found losses 
to all renters of $5 billion due to rent control’s effect 
on decreasing the rental housing and raising market 
rents. These results highlight that forcing landlords to 
provide insurance against rent increases leads to large 
losses to tenants.

The study instead offers this suggestion: If society 
desires to provide social insurance against rent 
increases, it would be more desirable to offer support 
in the form of a government subsidy or tax credit. 
This would remove landlords’ incentives to decrease 
the housing supply and could provide residents with 
the insurance they desire.

State Senate Bill Proposed to Override Residential 
Zoning Restrictions
(More State Control over Local Uses)

Senator Scott Wiener of San Francisco recently 
introduced Senate Bill 827 (SB 827); a new housing 
bill aimed at trying to solve California’s housing 
shortage. SB 827 would make it easier to build dense, 
multi-family housing by overruling residential zoning 
restrictions throughout California, especially in its 
most prominent cities.

SB 827 encourages taller, denser housing in “transit-
rich areas”—defi ned as property within a half mile of 
major transit stations or a quarter mile from frequently 
used bus stops. Signifi cant portions of Los Angeles as 
well as 96 percent of San Francisco would be impacted 
by SB 827 and be subject to up-zoning, because they 
fall within the defi nition of “transit-rich areas.” Much 
of Downtown Santa Barbara and the Mesa would be 
considered “transit-rich areas”, as would Isla Vista and 
the neighborhoods along Hollister Avenue in Goleta.

SB 827 would require builders to add more affordable 
units, and it would restrict developers from leveling 
low-income housing to build more upscale residences. 
In its current form, SB 827 could allow for multi-
story buildings (up to fi ve stories) to emerge in 
neighborhoods and cities that traditionally have seen 
mostly single-family homes and two-unit duplexes. The 
new legislation would also restrict the ability of local 
governments to disapprove of housing projects they 
consider “out of character” with their neighborhoods.

Proponents of SB 827 hope that adding more 
housing could help drive down the cost to rent and 
buy. Opponents of SB 827 fear it undermines local 
governments, is a giveaway to developers, and will 
displace lower income residents.
The Bill has attracted nationwide attention and faces 
a formal hearing by the Senate’s Transportation and 
Housing Committee.

Should the Bill pass, it would go into effect in 2021.

Santa Barbara Happenings from page 27

Bob Ulmer
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bob.ulmer@verizon.net

1224 Bath Street, Suite A
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Phone/Fax 805-962-3418
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MERIDIAN GROUP 
Real Estate Management, Inc. 

 

COMMITTED TO EXCELLENCE! 
 Full Service Real Estate Management
 Commercial & Multi-Unit Residential
 Over 30 Years of Experience
 24/7 Maintenance Service
 Online Application & Payment Options
ADDING VALUE TO YOUR INVESTMENT

Since 1999 

Locally Owned and Managed by 
Robert Kooyman, CPM® & Robert Ramirez 
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5290 Overpass Road, Building “D” 
Santa Barbara, CA  93111 
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•  We offer blanket policies for multiple properties
•  Office Locations in Ventura, Lancaster and Monterey
•  Carriers offered: Mercury, Philadelphia, Travelers, CSE Insurance, 
    Nationwide, Oregon Mutual and many more.
•  Coverage provided for all Commercial Properties, Multi-Family Dwelling    
    and Single Family
•  Proud Member of the Santa Barbara Rental Property Association

1445 Donlon St., Ste 6, Ventura, CA 93003
PH: 805-650-0199  |  License # 0619917

www.peakesinsurance.com 

Family Owned And Operated Since 1969
1445 Donlon St., Ste 6, Ventura, CA 93003
PH: 805-650-0199  |  License # 0619917

www.peakesinsurance.com 

Family Owned And Operated Since 1969
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Central Coast News

Steven Battaglia • Broker, Battaglia Commercial Real Estate

Cal Poly San Luis Obispo is in the process of fi nal-
izing its Master Plan Update which will guide the 
growth of the university through the year 2035. 
A notable aspect of the report is the university’s 
plan to increase on-campus housing, which could 
impact some off-campus rental properties in San 
Luis Obispo.

The Master Plan Update details a steady increase in 
enrollment over the next 20 years. The university 
projects enrollment to reach 25,000 students by 
2035. Current enrollment is approximately 22,000 
students. In addition to the increase in student 
population, the update projects that it will add an 
additional 800 university staff and faculty positions.

All of these new students and faculty will require 
housing, either on campus, in San Luis Obispo, or 
in the surrounding cities.

The university plans to increase on-campus hous-
ing as well. A stated goal of the update is to house 
100% of freshman and sophomores and 30% of 
upper classman on campus. That represents 65% 
of the full-time student population in residential 
communities on campus. Therefore, the target 
quantity of on-campus housing equates to about 
16,250 student beds. The university currently pro-
vides approximately 8,200 beds on campus. There-
fore, the update essentially calls for the doubling of 
on-campus housing.

The net effect to the private off-campus housing 
market could be fair to modest. Consider that by 
2035 enrollment is projected to increase by 3,800 
students, faculty, and staff, yet the university plans 
to build an additional 8,000 beds. That will result 
in a net loss of 4,200 beds, which equates to that 
number of residents seeking housing off campus.

This is a signifi cant change in demand and demo-
graphics for the off-campus housing market. Re-
call that in 2009 the university opened the Poly 
Canyon housing complex with its 2,660 beds. The 
off-campus market was hit hard that year, and 
it took several years for the market to stabilize. 
Properties that historically had to place students 
on waiting lists for the next school year, now found 
themselves still trying lease up even after the fall 
semester started. Rental rates also declined during 

these years. This all took place during the Great 
Recession, when the state university system was 
having budget concerns, and when student en-
rollment decreased slightly, so the opening of Poly 
Canyon was not the sole reason for the decline in 
demand and rents.

While a net loss of residents in the off-campus 
housing market would be signifi cant if it took place 
all in one year, we must take into consideration 
that this migration of more students onto campus 
will take place over 15 years or more. A reasonable 
assumption is that the university will build new 
on-campus housing with 1,500-2,500 beds every 
3 or 4 years.

Demand for housing is strong in San Luis Obispo, 
and in general any loss of students in the off-cam-
pus housing market should comfortably be ab-
sorbed by non-students.

As this transition happens, there should be minimal 
impact to properties that don’t currently lease to 
students or that are student properties well located 
close to campus. However, there may be an impact 
to those properties that are not as close to campus 
but that are currently rented to students. These 
properties may fi nd that it is increasingly more dif-
fi cult to attract students, and they may be forced 
to reduce rents, rent to non-students, or both.

Student rentals typically rent for a premium with 
multiple students sharing the cost of an apartment.

The University Master Plan plays down the impacts, 
stating that it will not be signifi cant to the commu-
nity, and the projected 35% decrease in students 
living off campus will help the imbalance in the 
City’s housing market by enabling more non-stu-
dents to rent and work in the San Luis Obispo area, 
thereby reducing commuting populations. The U.S. 
Census Bureau data indicated that 77% of people 
employed in the City of San Luis Obispo live out-
side of the city and commute to work. The Master 
Plan Update also argues that this will further help 
the City address the current jobs versus housing 
crisis as well as the projected housing defi cit by 
the year 2035.

The university’s plan to increase its on-campus 

Looking at Cal Poly’s Master Plan Update

Continued on page 33
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Great corner lot! This 12-unit, single-story, garden-style complex is centrally located in Lompoc near shopping and 
schools. Unit mix includes (10) 2BR/ 1BA and (2) 1BR/1BA spacious apartments. Several have undergone remodels
with new counters, flooring and paint. Potential upside for new owner!

Contact The Radius Team for details or to schedule a showing.
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Steve Golis 
BRE 00772218

805.879.9606
sgolis@radiusgroup.com

Lori Zahn 
BRE 01914851

805.879.9624
lzahn@radiusgroup.com

The Radius Team. Count On Us. Every Time.

12 Unit Multifamily
Asset For Sale

Offered at $1,525,000 | 4.85% CAP Rate
$73,996 NOI | 11.24 GRM

625 N. B St., Lompoc, CA
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student housing will have multiple benefi ts for the 
university. Not only will it keep lower classman on 
campus in a more studious environment, housing 
revenues will signifi cantly increase with more stu-
dents living on campus. And it may aid the univer-
sity in retaining its faculty and staff by freeing up 
housing closer to campus.

The city of San Luis Obispo has been vocal in the 
discussion of the University Master Plan. The city 
recently spent $20,000 to contract with a consult-
ing fi rm studying the city’s relationship with the 
university and how each can address the housing 
crunch within the city. The city’s report outlines 
a path for the city to work with the university to 
increase on-campus housing and phase in new 
housing with the enrollment growth. “Providing 
additional on-campus housing for students is a 
preferred solution to the increasing concentrations 
of students living in nearby low-density neighbor-
hoods,” the report states.

As the university implements this plan, look for 
rent increases to slow down, vacancies to increase 
slightly, and for those off-campus student proper-
ties farthest from campus to see a net decrease in 
gross annual income.

Central Coast News from page 33
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Smart Building Technology for Multifamily Communities 

Do you know that a single toilet leaking only 5 minutes each hour equates to 
15,000 gallons of water wasted every month? 

 
 You wouldn’t flush a $10 bill down the 

toilet every day! 

 

We have found single toilets wasting 
as much as 750 gallons of water per 
day. That’s one billable HCF every day! 

OUR CUSTOMERS SAVE 15% To 
30% ON THEIR WATER BILL 
BECAUSE THEY NO LONGER PAY 
THE HIDDEN OVERHEAD OF 
LEAKING TOILETS. 

You can either put the money 
in your pocket or pay it to the 
water company! 

Call for a free quote today! 
 

Valerie Watson 
Vice President, Business Development 

Office Phone: 888-893-6493 
Cell Phone: 352-682-1486 

E-mail: vwatson@sensor-industries.com 
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FREE CONSULTATION:

(805) 965-5678

K
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Could Your Landscape Be... BETTER?

www.betterearthlandscape.com

20% OFF
LANDSCAPE 

ENHANCEMENT 
or IRRIGATION 

WORK
With 1 year agreement for 

weekly landscape maintenance.

bill@betterearthlandscape.combill@betterearthlandscape.com
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Commercial & Residential 
Parking Lots & Driveways

• Asphalt Paving • Seal Coating • Concrete

• Chip Seal • Patching & Crack fill

• Striping

License Number : 1022233

WWW.CCPAVE.COM
805 665 3292
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ASK THE EXPERT  

Is it a buyer’s or seller’s market?
Is it time to Buy?  Sell?  Exchange?

 Over 2,300 Units Sold   Tax and Estate Planning
 Santa Barbara, Ventura, & SLO Counties Covered

Brian@CentralCoastInvestments.com
www.CentralCoastInvestments.com

What Is Your Multifamily
Property Worth?MAGID MASONRY

• Full Masonry Service •
Specializing in fireplace design, 

construction, renovation, 
restoration & repairs

www.magidfireplaces.com

Phone: 805-899-2720
Fax: 805 899-4561

824 E. Montecito St.
Santa Barbara

Local company since 1983
Member of SBRPA, SBCA, SBAIA

www.grokenberger.com

SBRPA Members can call with 

questions and are billed at a

“Preferred Client” rate if they  

decide to retain the firm.

Is it a Buyer’s or Seller’s Market?
What are the Best Options?

SOLUTIONS ARE MY SPECIALTY!
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• Santa Barbara, Ventura, & SLO Counties Covered

Brian Bailey
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ATTORNEYS AT LAW
Betty L. Jeppesen, 
Attorney At Law
betty@thynelaw.com
(805) 963-9958

James M. Hall, 
Attorney At Law
(805) 737-7177

Jim O’Neill
Attorney At Law
joneill@wog-law.com 
(805) 925-4200

Reetz, Fox & Bartlett LLP
www.reetzfox.com
tbartlett@reetzfox.com 
(805) 965-0523

Rogers, Sheffi eld & Campbell, LLP
www.rogerssheffi eld.com
(805) 963-9721
David @rogerssheffi eld.com

APPRAISERS
Frederick Lang, R.E. Appraiser
(805) 886-4146

BLINDS/DRAPES
Jody’s Windows & Floors
(805) 637-6343

CARPETS/FLOORING
Andros Floor Design
www.androsfl oor-design.com
(805) 966-4645
glen@andros.sbcoxmail.com

Jody’s Windows & Floors
(805) 637-6343

CARPET CLEANING
SB Carpet Cleaning
(805) 569-7027
santabarbaracarpetcleaning@
gmail.com

CLEANING/MAINTENANCE 
SERVICES
MasterCare Home Cleaning 
Services
www.MastercareHomeCleaning.com
(805) 683-1915

Mendez Building Services
www.mendezservices.com
(805) 963-3117

COIN-OPERATED LAUNDRY
Wash Laundry Systems
www.washlaundry.com
(800) 421-6897

ENVIRONMENTAL
Insight Environmental
www.InsightEnviro.com
dwayne@insightenviro.com
(805) 898-1123

FINANCIAL/LENDING
Bankers Pacifi c Mortgage
bankerspacifi c@verizon.net
(805) 681-6363

HEATING/AIR
Don’s Heating & Air Conditioning
donsheatingsb@gmail.com
805-683-2233

HOTEL/MOTEL
Beach House Inn
www.thebeachhouseinn.com
805-966-1126

INSURANCE
Bill Terry Insurance
www.billterryinsuranceagency.com
bill@billterryinsuranceagency.com
(805) 563-0400

John E. Peakes Insurance 
Agency Inc.
www.peakesinsurance.com
cpeakes@peakesins.com
(805) 658-2423
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TO EXPEDITE 
YOUR NEXT 

CREDIT REPORT:
If you are a current or new user  

of SBRPA’s credit service – please  
set up your tenant screening  

account by calling me with a credit  
card for our billing department.

MAILBOXES
Salsbury Industries
www.salsburymailboxcompany.com
(800) 624-5269

MAINTENANCE SUPPLIES
Ferguson Facilities Supply
www.ferguson.com 
(805) 234-8457

MASONRY
Magid Masonry
www.magidfi replaces.com
(805) 899-2720

PAINTING
Beau Brunner Painting
www.beaubrunnerpainting.com
(805) 218-5251

 Hermosa Painting
Bob.ulmer@verizon.net
(805) 952-3418

PAVING
Central Coast Paving
justin@ccpave.com
(805) 636-1200

PRINTING
Sundance Press
(520) 622-5233

PROPERTY MANAGEMENT
DMH Properties
danielleholzer@dmhproperties.net
(805) 962-3707

Meridian Group
www.meridiangrouprem.com
(805) 692-2500

Sandpiper Property Management
www.sandpiperpropertymanage-
ment.com
(805) 705-4744

Sierra Property Management
spm@sierrapropsb.com
(805) 692-1520

Spectrum Realty
www.spectrumrealty.com
andy@spectrumrealty.com
(805) 681-6268

The Laurel Company
www.thelaurelco.com
(805) 963-5945

Tower Property Management
www.towerpm.com
(805) 740-0023

REAL ESTATE
Battaglia Commercial
Real Estate
www.battagliare.com
steve@battagliare.com
(805) 688-5333

Berkshire Hathaway
Ken Switzer
www.realestatesb.com
kswitzer@bhhscal.com
(805) 680-4622

Central Coast Investments
Brian Bailey
www.centralcoastinvestments.com
Brian@centralcoastinvestments.com
(805) 242-1031

Hayes Commercial
www.hayescommercial.com
christos@hayescommercial.com
(805) 563-2111

Radius Group
www.radiusgroup.com
(805) 965-5500

RESTORATION & REMEDIATION
ASR
www.asr-construction.com
(877) 988-1040

Pearl Bay Corporation/
Rainbow Intl. of SB
www.PearlBayCorp.com
Get.Help@PearlBayCorp.com
(805) 966-1480

SOFTWARE
YARDI
www.yardi.com
(805) 699-2040

VETERAN SERVICES
Landlord Liaison Partnership
www.landlordliaisonsb.org
(805) 335-7470

WATER TECHNOLOGY
Sensor Industries
www.sensor-industries.com
(888) 893-6493

Banners, Booklets, Brochures, 
Business Cards, Door Hangers, 
Envelopes, Flyers, Labels, 
Letterhead, Postcards, Posters, 
Signs, T-shirts & More!

805.284.5992 • 805.798.9056
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(Sure, we could try and sell you on all the benefi ts of having WASH manage your 

laundry room, but we think our track record with customers speaks for itself.)

800.421.6897 ext. 1600   www.washlaundry.com

20+ Years Average Customer Tenure. 98% Customer Retention.

Two thumbs up for 
two decades.

If you’re unhappy with your current laundry room operations, consider switching to WASH. Apartment 
owners and managers have been trusting WASH with expert management of their laundry rooms since 
1947. We offer top-of-the-line commercial washers and dryers, quick service, and a variety of convenient 
payment options for your residents, including mobile pay. Plus, our laundry room leases can be tailored to 
meet your revenue goals, with a variety of profit-sharing arrangements and flexible terms. Contact WASH 
for a free, no-obligation quote today!

How Does 
Your Laundry  
Operator 
Stack Up?

Trusted since 1947

www.washlaundry.com/stackup

Other

Toll Free 800.777.1484

WS18-019 StackUp Ad 8.25x7_75 4c.indd   1 10/23/17   4:29 PM


